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This document will...

- Define our 3 targets and demonstrate how content supports their needs through an in
depth persona

- Propose a new site structure and re-organization of existing content as we prepare
to build out the interactive experience

- Recommend the creation of new content where gaps exist

- Lay the groundwork for subsequent deliverables that will define the specific content
and design of the site

- Deliverables to follow include:
- Content Matrix
- Sketches
- Creative Comps
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Where we are in the process

l. Discovery and Strategy

Existing Materials Audit

Industry Research

Site Content Audit

Content & UX POV

Il. Execution + Creative Design

Content Matrix

Sketches

Creative Development

Content & UX POV

Execution + Creative Design
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Inputs

- Research Materials From RedWorks

- Broker Insights From Industry Best Practices
- Site Content Audit of Starrcompanies.com

- Broker Surveys

- Internal Starr Surveys
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What are brokers saying about their experience today?

- Before working with a company they are considering, brokers look at:
1) Product Descriptions
2) General Information
3) Contact Information

- Most brokers do not go to starrcompanies.com after signing on with Starr

- Content that would be most helpful in supporting brokers’ business needs
going forward includes:
1) Product Descriptions (need more specific product info!!)
2) Contact Information
3) List of Coverages by Location
4) Thought leadership

- According to Brokers, the following could be done to improve the site:
- More specific product information
- Improved search feature
- Up-to-date Content
- Better organization of information

- The Starr site plays the following role in brokers day-to-day business:
1) Enables them to research product information

) Provides information on Starr
3) Helps them make a carrier decision

)

Allows them to get in touch with someone at Starr ® STARR

COMPANIES
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Experience Model

All Disciplines

List of Disciplines by
Location

Case Studies /
Testimonials

Thought Leadership

Client Services C-Suite

Industry Ratings

Enable Users

High-Level Process .
to Take Action

(aka approach) Risk

Manager

Insurance

Downloadable PDFs Agent / Broker

Share Widgets

Risk Analysis Tool

Ability to Request Add’l Info on Disciplines

Agent / Broker Locator

| IR | OgilOne

worldwide



Insurance Agents / Brokers (Commercial Industry)

Show breadth and expansive business offerings for fast and detailed access

Display all Disciplines

List of Disciplines by Location

Case Studies / Testimonials

Dave,
Broker for Sterling Group

Client Services 1. Find out what Starr’s
credentials are

Industry Ratings

2. Learn about what can Starr

High-Level Process offer my clients (e.g., Unilever) Enable Users to Take Action:

aka approach E-Mail Risk M
( GE ) 3. Find out what Starr’s been able al ~ISk Vianagers

to do to help other companies
like my clients
Downloadable PDFs 4. Work with Risk Managers to

Share Widgets determine the best provider

Ability to Request Add’l Info on

Disciplines
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How Dave, a Broker for Sterling Group, interacts with Starr online

™ As a broker, Dave’s primary responsibility is finding the best
insurance company for his clients. To do so, he must be up

to date on everything the company has to offer, how they’re
viewed in the industry and what they can do for his client.

Dave may find out about Starr through search, through his
colleagues, or through his own knowledge of the industry.

Name: Dave
Occupation: Broker for Sterling Group

Homepage What We Do

Starr Companies s comeris Starr Companies o comeria

Map of Coverages  Envionmenial =

Google

Recident & el iston & Areape = oty

Google Search  I'm Feoling Lucky

1. Find out what Starr’s
credentials are e

©2013 a7 Gompanis M

2. Learn about what can
Starr offer my clients
8 (e.g., Unilever)

Case Studies

Starr Companies

Testimonials B B gt Broar Locatr

Maus 50 eesm st urau 10 1 g v st o v, |

3. Find out what Starr’s been
able to do to help other
companies like my clients

4. Work with Risk Managers to
determine the best provider
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1. Find out what Starr’s credentials are

Homepage

CAREERS  CONTACT US

Starr Companies

WHAT'S NEW MEDIA CENTER

"Starr helped my company save money EXPERIENCE:

by assessing our needs and giving us a
customized coverage.” sonn D. - Breadth of Starr’s coverages and wide

"Starr helped my company save money reach is prominently hlghllghted
by assessing our needs and giving us a
customized coverage.” jonnD.

i T e - Starr’s credibility is showcased in 3-ways

by assessing our needs and giving us a (‘Testimonials’, ‘Industry Ratings’, ‘Case
customized coverage.” jonnD. StU dies)

AM. Best Financial Strength Rating

Starr Indemnity has an AM. Best - ‘Agent / Broker Locator’ tool enables users
P e ComtustonProvey . %ﬁfﬂ;ﬁﬁ"&ﬁ"ﬁ? . to quickly find someone to help them
Lorem ipsum dolor st Lorem ipsum dolor sit Lorem ipsum dalor sit tegory) X. :
ol consacions amat, consectotur Lorem ipsum color sit amet, consectetur engage with Starr

adipiscing elit. (mare) L L adipiscing elit. (more) adipisicing elil, sad do elusmod tempor
incididunt ut letcre et dolore magna aliqua. Ut
anim ad minim veniam, qus nostrud

Case Studies exercitation ullamco labons nisi ut aliquip ex - ‘Latest News’ and ‘ThOUght LeaderShip’

T P e commoto conseat shows what Starr is currently doing
) A (in their own words)
) | croosa Division -
Lo o ko Py Choose State - CONTENT:
i o () °°"°°‘.”°" el s () Elevate Starr’s Credentials

Ensure that Starr’s ratings and industry
accolades are clearly displayed on the site.

Latest News / Press Releases

32012 - Starr 8,
Larem ipsum dolod 57 amet, mw aaiaiucng ali, $2d 20 @usmod tennpor noididun

labore et delore magna aliqua. J1 enim ad minim veriam, quis nastnod exercilation ulamco
laboris nig ut 3iIgup ex ea commods corsequal.

2/26/12 - Starr C Appoll P

Laremn insam dolor 5t amet, consesietur aumm:na ele, =od do eusmod termoor neididunt
labare e dolore magaa aliqua 1 enim ad minim veriar, quis nostinad axercilation ulamcn
18ba0is Nisi Ut AIGUP ex &3 ComMOds Corsagual,
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Learn about what can Starr offer my clients (e.g., Unilever)
What We Do

.... CAREERS ~ CONTACTUS

CAREERS

WHO WE ARE CONTACTUS

&= Starr Companies

WHO WE ARE WHAT WE DO HOW WE SERVE YOU WHAT'S NEW MEDIA CENTER

What We Do

Mauris sed vestibulum est. Curabitur id leo id aug
ligula, sed vehicula purus tortor ve! erat. Etiam au¢
eleifend dictum purus nec porttitor. Ut quis justo ju
oharetra. Mauris vulputate ulticies libero, sed cor

Accident & Health

Mooy Moownosroe

What We Do

Mauris sed vestibulum est. Curabitur id leo id augue pharetra eleifend. Mauns venenatis, est vitae placerat scelerisgue, justo lectus placerat
ligula, sed vehicula purus tortor vel erat. Etiam auctor, nisl at pulvinar hendrerit, elit tortor rutrum arcu, sed rhoncus arcu odio sed nunc. Ut
eleifend dictum purus nec porttitor. Ut quis justo justo, at mattis augue. Donec eu velit libero, in facilisis massa. Ut blandit dignissim eros ac
pharetra. Maurns vulputate ultricies libero, sed consectetur tortor tristique.

Lorem ipsum dolor sit amet, consectetur
‘adipisicing elit, sed do eiusmod tempor
incididunt ut labore et doiore magna
Assist-Card

Accident & Health Aviation & Aerospace Casualty

Crisis Management

+Lorem ipsum dolor it amet, consectetur
Adipisicing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna

Kidnap, Ransom and Extortion
ProductRecall

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor

°°""'"'""ff Product incididunt ut labore et dolore magna incididunt ut labore et dolore magna incididunt ut labore et dolore magna
" Assist-Card Major Risk Space Coverages Construction
oo 3 Complex Risk Aviation Workers" Energy
3 General Aviation Compensation Environmental
$ Light Aircraft Non-Owned Starr Excess

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor,
incididunt ut labore et dolore magna

Crisis Management Financial Lines Professional Liability

Marine Hull
Marine Cargo
Marine Liability
Inland Marine
General Aviation

Agent / Broker Locator Adistion (O
Choose Division - Lorem ipsum dolor sit amet,

‘ consectetur adipieliquip. (more)

Choose State -

‘Starr helped my company save mot Q
ney by assessing our needs and | py assessing our needs and giving us 4
ng us a customized coverage."  customized coverage.”

arr helped my company save

[Generic] Starr Contact  info@starcompanies.com _1-800-123-4567

© 2013 Starr Companies. All rights reserved.

EXPERIENCE:

Modularized layout gives users
an easy way to quickly scan the
page and immediately jump into
a specific coverage page with
one-click

CONTENT:
Simplify the Display
of Starr’s Offerings

Create a single landing page
that provides a view of all Starr

disciplines and their subsequent
coverages. This will streamline
site exploration and make the
coverage structure clear.

D
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3. Find out what Starr’s been able to do to help other companies like my clients

1"

Case Studies

Starr Companies

WHO WE ARE WHAT WE DO HOW WE SERVE YOU!

Case Studies

Mauris sed vestibulum est. Curabitur id leo id augue pharetra eleifend. Mauris venenatis,
est vitae placerat scelerisque, justo lectus placerat ligula, sed vehicula purus tortor vel
erat. Etiam auctor, nisl at pulvinar hendrerit,

Complex Risk +

Marine Hull -

Lorem ipsum dolor sit amet

Company: CAS
Division: Marine Hull
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.

sint i non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque
laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas
sit aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione
voluptatem sequi nesciunt. Neque porro quisquam est, qui dolorem ipsum quia dolor sit
amet, consectetur, adipisci velit, sed quia non numquam eius modi tempora incidunt ut
labore et dolore magnam aliquam quaerat voluptatem. Ut enim ad minima veniam, quis
nostrum exercitationem ullam corporis suscipit laboriosam, nisi ut aliquid ex ea commodi
consequatur? Quis autem vel eum iure reprehenderit qui in ea voluptate velit esse quam
nihil molestiae consequatur, vel illum qui dolorem eum fugiat quo voluptas nulla pariatur?

General Property + Boiler Machinery +

Chemical +

CAREERS CONTACT US

__— |

WHAT'S NEW.——MEDIA CENTER

Generic] Starr Contact
info@starrcompanies.com

1-800-123-4567

Agent / Broker Locator

Choose Division -~
Choose State -

"Starr helped my company save money
by assessing our needs and giving us a
customized coverage." jonnp.

"Starr helped my company save money
by assessing our needs and giving us a
customized coverage." jopp.

Major Risk

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. (more)

General Aviation

Company: USA 3000

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. (more)

© 2013 Starr Companies. All rights reserved.

4. Work with Risk Managers
to determine the best provider
Dave can now e-mail this

page to help convince Tom
(Risk Manager) that Starr is

the company for him.

EXPERIENCE:

- By assembling each case study by discipline,
this gives users an easy way to see which ones
would be relevant to them.

- This page is also easily share-able via e-mail and
downloading as PDF

- This content will also be sprinkled throughout the
site and especially on the relevant coverages page

CONTENT:
Provide examples of Starr’s ability to help
other companies

Develop case studies (ideally 1 per discipline) to
depict how Starr has helped its customers. This will
will help users understand how Starr could work for
them.
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Current Site Map

W 0.0. HomePage

B 1.0. About Starr

—M 1.1. Star Companies

M 1.1.1. Star Aviation

M 1.1.2. Star Marine

I 1.1.3. Star Technical Risks
/ I 1.1.4. Star Indemnity

Main Nav ‘; M 1.1.5. Star Surplvus Lln'es
\ I 1.1.8. Star Specialty Lines
M 1.1.7. Star Underwriting London

I 1.1.8. Star Underwriting Asia

I 1.1.9. Star Adjustment Services

I 1.1.10.Star Insurance & Reinsurance Limited

B 1.1.10.1. Start International Insurance (Asia) Limited
“— 1.1.10.2. Start International Insurance (Singapore) Pre-Limited
M 1.2. Leadership
“—Jl 1.3. Company History

/ I 1.1.1. Starr Aviation
I 1.1.2. C.V. Starr & Company (California)
/ I 1.1.3. Starr Indemnity & Liability Company
/ I 1.1.4. Starr Adjustment Services, Inc.
M 1.1.5. Starr Marine
I 1.1.8. Starr Technical Risk
(\ I 1.1.7. Starr Surplus Lines Insurance Company
\ I 1.1.8. Starr Specialty Lines

Bottom Tray "
|

M 1.1.9. Starr Underwriting Agents Limited

" 1.1.10.Starr Underwriting (Asia) Limited

M 1.1.1. Starr Aviation

I 1.1.2. Star Marine

I 1.1.3. Star Technical Risks

[ I 1.1.4. C.V. Starr & Company (California)

Landing Page ‘( M 1.1.5. Starr Indemnity & Liability Company
| I 1.1.6. Starr Surplus Lines Insurance Company

I 1.1.7. Starr Specialty Lines

I 1.1.8. Starr Underwriting Agents Ltd.

I 1.1.9. Starr Underwriting Agents (Asia) Ltd.

M 1.1.10.Starr Adjustment Services

22

B 2.0. Coverages

B 3.0. Client Services

— 2.1. Aviation & Aerospace W 3.1. Safety & Loss Control

—l 2.2. Marine B 3.2. Risk Management & Fronting
B 2.3. Casualty M 3.3. Claims
B 2.4. Property

L. 2.5. Financial Lines
I». 2.6. Accident & Health
M 2.7. Crisis Management
B 2.8. General Middle Market
B 2.9. Political Risk
L. 2.10.Starr Specialty Reinsurance
B 2.11.Defense Base Act & Home Foreign Casualty
B 2.12.Extended Warranty
" 2.13.Public Entity

0.1 Terms of Use
0.2 Disclaimers

0.3 Legal Notice
0.4 Privacy Policy

0.5 Site Map
0.6 Locations

FOOTER LINKS

B 40. News

— 4.1. November 2012
—l 4.2. August 2012

W 4.3. July 2012
I». 4.4, June 2012
L. 4.5. May 2012
I»- 4.6. April 2012

B 4.7. March 2012

B 4.8. February 2012
I». 4.9. January 2012
L. 4.10.November 2011

M 4.11.0ctober 2011

B 4.12.September 2011
—l 4.13.August 2011
I»- 4.14.July 2011
L. 4.15.June 2011

M 4.16.May 2011
LM 4.17.April 2011

0.7 Contact Us
0.8 Careers

B 5.0. Careers
TALEO

0.9 Employee Access

PAGE KEY
W Home Page
| R

B Lewe2
W Levei
W Levels

I Header Links
Footer Links

2R
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Proposed Site Map

Il 00. HomePage

Il 1.0. Who We Are
M 1.1. Starr Companies

—l 1.2. Starr Leaders

M 1.3. Company History
Aviation &
Aerospace

Marine

Casualty

Financial
Lines

23

F 2.0. What We Do

—l 2.1.1. Major Risk
—Jl 2.1.2. Complex Risk
Ml 2.1.3. General Aviation
—l 2.1.4. Light Aircraft

-l 2.1.7. Non Owned

M 2.1.8. Marine Hull

— 2.1.9. Marine Cargo
—l 2.1.10.Marine Liability
Ml 2.1.11. Inland Marine

— 2.1.12. Construction
— 2.1.13. Energy

—l 2.1.14. Environmental
[l 2.1.15. Starr Excess

—Jl 2.1.18. Not-for-Profits

[l 2.1.19. DealSecure

Ml 2.1.5. Space Coverages

—J 2.1.16. Public Companies
—JM 2.1.17. Private Companies

Accident & Health —[Il] 2.1.32

Middle Market\ - —[il] 2.1.37

—l 2.1.38.
—M 2.1.39.
M 2.1.40.
I 2.1.41.
I 2.1.42.

General <¥. 2.1.36.

. General Property

. Construction Property

. Boiler & Machinery

. Exploration & Production

. Power Generation & Utilities
. Process Industries

. Oil & Petrochemical

. Chemical

. Terrorism

W 2.1.20.
Professional
Liability <E- 2.1.30.
W 2.1.31.

Lawyers & Accountants
Architect & Engineers
Miscellaneous Professionals

. Assist-Card

M 2.1.33.
Crisis -
Management [. 2.1.34.

M 2.1.35.

Kidnap, Ransom and Extortion

Product Recall
Contaminated Product

Programs

. Small Commercial Multi-Line

Political Risk
Starr Specialty Reinsurance

I 3.0. How We Serve You

—M 3.
—M 32
—M 33
] 34
] ss.
] se.

Defense Base Act & Home Foreign Casualty

Extended Warranty
Public Entity

Safety & Loss Control —l 4.
Risk Management & Fronting —M 4.2
Claims 4.3.
Our Approach 4.4,
Case Studies ] 45.
Testimonials

/@

M 4.0. Media Center

& 2ORR
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M 5.0. Careers
TALEO
Newsletters
White Papers / Thought Leadership
Videos
Brochures

Press Releases

PAGE KEY

Il Home Page
B Level 1 Pages
B Level 2 Pages
["] New Pages
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Next Steps

Feedback from Client - EOD Friday
Revisions from Feedback - Monday, 3/11
Finalized UXPQOV sent to client - EOD Mon 3/11

UXPOV will inform...
Final CMS Reco (Client Review) - 3/14

Analytics Requirements - Begins on Friday 3/8
Content Matrix (and Model for CMS) - Client Review 3/29

25
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